
 
 

AUSTRALIAN REPAIR/WARRANTY INFORMATION 

Dear Costa customer, this form must be filled out and sent with your Costa 
sunglasses (packed in original case if possible) to: 

COSTA Repair Hub 
Rapala VMC Australia 

1B Amour st, Milperra,  
Ph 2 9780 8200   Fax 2 9780 8222   email sales@rapala.com.au 

A handling and service charge of $19.00 will be charged. 

Please CLEARLY fill in all questions. 

Costa sunglass model/style_____________________________________________ 

Purchase date____/___/___         
Retailer___________________________________  

City/Town____________________________  Date sent to repair centre___/___/___ 

Your Name_________________________________ Your Phone_______________ 

Return delivery address________________________________________________ 

 

___________________________________________________________________ 

Email_______________________________________________________________ 

 

Is this a REPAIR request YES ___ (repairs will be charged according to need. We will ring and 

quote the approximate repair cost and your approval prior to commencement.) 

What kind of repair is required___________________________________________ 

___________________________________________________________________  

Credit card #________ ________ ________ ________   Expiry date____/____ 

 

Is this a WARRANTY request YES___ ( Costa sunglasses come with a limited lifetime 

warranty against manufacturing defects. Misuse, accidental breakage, damage caused by acids, 

petroleum etc, pets, or other non manufacturing issues are NOT warrantable and will be assessed by 

our inspection team. If a charge is applicable, we will ring you and quote the cost. Note that lens 

replacement will be BOTH lenses to ensure the same optical quality in both.) 

How did this warranty damage occur______________________________________ 

___________________________________________________________________ 

 

COSTA RH No________________ (office use only) 


